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To receive service:
	 Carts at the curb by 6:00AM, including holidays, with handle 
facing your residence. Do not block sidewalks.

	 Carts need their space. Place carts – 
•	 3 feet from other carts.
•	 6 feet from cars, boats, and other objects. 
•	 Overhead clearance of 14 feet from tree limbs, utility wires, 

and awnings to empty cart into collection truck.  

Visit: SacGreenTeam.com or scan QR code
Email: SacGreenTeam@SacCounty.gov
Customer Service: 916-875-5555,  
Monday–Friday, closed holidays, 8AM–4:30PM
TDD: 7-1-1 hearing/speech disability

FOR MORE INFORMATION:

HOW TO COLLECT FOOD SCRAPS  
AND FOOD-SOILED PAPER:

CART SET-OUT

	 Lids must be closed.
•	 No overfilling, heavy or bulky items.
•	 Items must fall freely.
•	 No items next to or on top of cart.

	 Do not pile leaves in street.  
Put loose in Organics cart.

	 Return carts to your property after service 
per Sacramento County Code 12.12.035.

Collect food scraps and food-
soiled paper in a bowl, recycled 
container, or kitchen pail lined 
with a paper bag or towel, 
newspaper, or compostable bag 
(BPI Certified/ASTM D6400).

Drain liquid from food scraps. 
Remove stickers, twist ties, 
rubber bands, and plastic wrap. 
Store kitchen container in 
convenient location (under sink, 
on counter, or in refrigerator or 
freezer).

Frequently empty kitchen 
container into your Organics 
cart to avoid odor and pests.

ORGANICS

PICK UP A FREE KITCHEN PAIL  
(one per household, while supplies last)

3ft 3ft 6ft6ft

14ft

FREE SELF-SERVE COMPOST available 
seasonally to Sacramento County residents

Details at SacGreenTeam.com

Cover Dedication: Thank you to our valued customers for helping 
us create “Organics Collection: My Way” videos! Check out these 
helpful videos at SacGreenTeam.com.
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https://wmr.saccounty.gov/Pages/default.aspx
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https://wmr.saccounty.gov/Pages/default.aspx


ORGANICS

Fruits & vegetables

Meat scraps 
& bones

Cheese & eggshells

Food scraps 

Coffee grounds,  
paper filters, tea bags

Food-soiled paper Yard trimmings, clean  
wood scraps (4” diameter or less)

WHAT TO PUT IN YOUR ORGANICS CART:
 No glass

 No pet waste No treated, painted, stained, oiled wood

 No metal

 No coated paper, to-go containers or cartons

 No plastics/StyrofoamTM

 No liquids

To learn more about Olivia Organics, 
visit RecycleReboot.com

KEEP ORGANICS 
OUT OF LANDFILLS.

THE ORGANICS 
CART IS COLLECTED 
WEEKLY!

ONLY PAPER BAGS AND  
COMPOSTABLE BAGS  

(BPI-certified, ASTM D6400)

NO PLASTIC  
BAGS

ITEMS NOT ACCEPTED
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https://recyclereboot.com/olivia-organics/


RECYCLING
RECYCLABLES MUST BE  
EMPTY AND DRY. 
LIDS AND LABELS OK.
THE RECYCLING CART IS  
COLLECTED EVERY OTHER WEEK.

Metal cansPlastic bottles & containers

Clean paper, flattened 
cardboard & paperboard

 No plastic bags or 
plastic wrap, StyrofoamTM

 No hoses, cords, 
chains, clothes hangers

 No clothing, shoes,  
blankets

 No propane tanks, paint, 
batteries, needles, etc.

 No organics  No liquids

 No coated paper  
or cartons

PLEASE RECYCLE MORE OF THESE ITEMS:

To learn more about Robbie Recycle, 
visit RecycleReboot.com

Glass bottles & jars

DO NOT BAG,  
PLACE LOOSE IN CART

ITEMS NOT ACCEPTED
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https://recyclereboot.com/robbie-recycle/


GARBAGE

Household garbage Plastic bags, utensils, film plastics

Pet waste DiapersHoses, cords, 
clothes hangers

Coated paper  
& cartons

Clothing, shoes, 
blankets 

 No liquids No recyclables No organics

 No rocks, dirt, bricks, sod No e-waste

 No hazardous waste No hot ashes, coals, 
fireworks

Compostable 
plastic

 Styrofoam™Chip bags & 
candy wrappers

THE GARBAGE CART IS COLLECTED WEEKLY

PLACE THESE ITEMS IN YOUR GARBAGE CART:

To learn more about Gabby Garbage, 
visit RecycleReboot.com

GARBAGE

ITEMS NOT ACCEPTED
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https://recyclereboot.com/gabby-garbage/


TO SCHEDULE: 
Download the free SacGreenTeam mobile app,  
visit SacGreenTeam.com or call 916-875-5555, 
Monday–Friday, 8:00AM–4:30PM, closed holidays.

BULKY WASTE PICKUP

6ft

8x4x4ft

ONE PICKUP EVERY 12 MONTHS IS INCLUDED IN YOUR RATE. 
ADDITIONAL PICKUPS ARE AVAILABLE FOR A FEE. 

Pile size limited to 5 cubic yards/8’x4’x4’, i.e., pickup truck bed 
loaded to the top of cab. Larger piles, subject to added fees.
Keep bulky waste 6 feet from stationary objects.

ACCEPTED FOR PICKUP:

	 Items too large for garbage cart 
(Furniture, mattresses, etc.)

	 Lumber/tree/shrub trimmings*  
and pipes (max. 4” wide, 5’ long)

	 Appliances*
	 E-waste* (TVs/computers/cell 

phones, etc.)
	 Tires* (no rims; 5 max.)
	 Fluorescent tubes* (4 feet or less)

ITEMS NOT ACCEPTED:

	No heavy material (rocks, 
dirt, tree stumps, etc.)

	No glass panes/mirrors/ 
shower doors

	No household hazardous 
waste (batteries, chemicals, 
oil, paint, propane tanks, 
treated wood – fence posts, 
railroad ties, decking, etc.)

	No liquids

*Place these items to the side of your pile.

To learn more about Bulky Ben, visit 
RecycleReboot.com

	 Place used oil in rigid  
or semi-rigid plastic  
containers with screw-top 
lids (no pop-top lids); or, 

	 Reuse the original  
screw-top plastic ​oil 
containers; and 

	 Securely tape all lids.
	 Max container size is up to a 
5-quart and limited to three 
containers per collection.

USED MOTOR OIL, 
USED OIL FILTERS, 
AND COOKING OIL ARE 
COLLECTED WEEKLY  
ON YOUR SERVICE DAY. 

USED OIL AND USED 
FILTERS PICKUP

	 Oil filters must be drained 
and placed in a sealed 
plastic bag.

	 Place used motor oil, used 
oil filters, and cooking oil at 
the curb 3 feet from carts.

REPORT ILLEGAL DUMPING!!

3ft

Dial: 3-1-1 (or 916-875-4311 if outside the unincorporated County)
TDD: 7-1-1 hearing/speech disability
Use: Sac County 311 Connect Mobile App 
Take a photo to send location and/or violator information. 
A tip that leads to an administrative civil penalty, citation, 
or arrest may be eligible for a $1,000 reward.

To learn more about Oscar Oil, 
visit RecycleReboot.com
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http://SacGreenTeam.com
https://recyclereboot.com/bulky-ben/
https://recyclereboot.com/oscar-oil/


DROP-OFF LOCATIONS
KIEFER LANDFILL AND NORTH AREA RECOVERY 
STATION (NARS):
Accept household garbage and some recyclable material, 
household hazardous waste, and hard to handle items.

FREE DROP OFF ITEMS
For all the items accepted for free,  
visit SacGreenTeam.com
*Load must contain only free items.

12701 Kiefer Blvd. 
Sloughhouse, CA

�4450 Roseville Road 
North Highlands, CA

Tires (up to 4)

E-waste Large appliances (up to 2)/ 
Small corded appliances

Mattresses/Box springs

HOUSEHOLD 
HAZARDOUS 
WASTE (HHW)

DO NOT PUT 
HHW  

IN ANY CART

HHW SUCH AS:

TAKE IT TO A LOCAL DROP-OFF 
LOCATION IN SACRAMENTO COUNTY.  
IT’S EASY AND FREE.

FIND HHW DROP OFF 
LOCATIONS NEAR YOU

Check items 
accepted at 
each location

Fluorescent 
tubes  

& bulbs

Propane 
tanks

Paint & paint 
thinners

Household 
cleaners,  
fertilizer/ 

pesticides

Auto & household 
batteries

Home-generated 
needles & syringes  

(please seal in hard plastic 
or metal containers)

Brake/
transmission fluid 

& antifreeze

To learn more about 
Hazel Haz-Waste, visit  
RecycleReboot.com
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http://SacGreenTeam.com
https://wmr.saccounty.gov/Pages/HHW-Dropoff-Centers.aspx
https://wmr.saccounty.gov/Pages/HHW-Dropoff-Centers.aspx
https://recyclereboot.com/hazel-haz-waste/


HELP US REBOOT RECYCLING

OLIVIA ORGANICS
•	Separates Organics such as food 

scraps, food-soiled paper, and 
yard trimmings from garbage.

•	Puts them in the Organics cart to 
make beneficial compost.

•	Helps reduce methane emissions.
•	 Saves landfill space.

GARBAGE

GABBY GARBAGE
•	Wants everyone to rethink waste 

and your garbage! Items in your 
Garbage cart are buried in the 
landfill. 

•	When possible, consider  
re-purposing, recycling, and 
donating items before tossing  
them in the Garbage cart.

HAZEL HAZ-WASTE
•	Wants to help residents dispose 

of unused household hazardous 
waste properly! 

•	Brings household hazardous 
waste (HHW) to local HHW drop-
off facilities for proper disposal. 
It’s easy and free! 

BULKY BEN
•	Reduces landfill waste by 

reusing, recycling or donating 
usable bulky items.

•	Schedules a Bulky Waste 
Pickup appointment to get rid of 
broken-down items.

ROBBIE RECYCLE
•	Recycles right. Puts empty and dry 

recyclables loose in the Recycling 
cart. Does not bag recyclables. 

•	Recycles items like glass bottles, 
metal cans, newspaper, flattened 
cardboard, water bottles, yogurt 
containers and hard plastics.

OSCAR OIL
•	Recycles oil right.
•	Never puts used oil or filters in any 

collection cart.
•	Never pours oil on the ground or in 

storm drains.
•	Follows curbside collection set out 

requirements.

MEET THE BINFLUENCERS SO YOU CAN HELP REBOOT 
RECYCLING! LEARN MORE AT RECYCLEREBOOT.COM.

WITH THE FREE 
SACGREENTEAM MOBILE 
APP, YOU CAN:
•	Use the “How Do I Get Rid 

Of…” tool to find recycling 
and disposal options for 
household items.

•	Find your service calendar 
and sign up for reminders.

•	Request a Bulky Waste 
Pickup appointment.

•	Report missed service.
•	Find your street sweeping 

calendar.
•	Play the “Sort Smart!” 

game.

RECYCLE  
WISE.  
SORT  
SMART.

Test your knowledge about 
recycling right with our 
sorting game and see if you 
have what it takes to be a 
Binfluencer!

DOWNLOAD THE APP!

http://RecycleReboot.com
https://wmr.saccounty.gov/Pages/FreeDropOffItems.aspx
https://play.google.com/store/apps/details?id=net.saccounty.wmr.recollect.waste&hl=en_US&gl=US
https://apps.apple.com/us/app/sacgreenteam/id1480307714


IMPORTANT  
PUT YOUR ORGANICS CART OUT  
EVERY WEEK – EVEN IF IT’S NOT FULL
 

 

2024-25 SERVICE GUIDE ALSO AVAILABLE IN THESE  
LANGUAGES AT SACGREENTEAM.COM:
Español  中文  Tiếng Việt  Tagalog   
Русский  हिन्दी  Українська
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Consolidated Utilities Billing and Service
10481 Armstrong Ave., Suite 210 
Mather, CA 95655

http://SacGreenTeam.com

