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Tenant Topic: Free Fall Holiday Recycling Guide Available 

 

 
  

Say “Boo” to contamination and food 
waste, and let’s be “thankful” we can keep 
food scraps out of the landfill. Give 
residents a how-to guide for recycling 
common Halloween and Thanksgiving 
items - like leftovers, pie trays, pumpkins, 
and more! 

Tenant Topic Flyer 

 

 

 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks-2.govdelivery.com%2FCL0%2Fhttps%3A%252F%252Fwmr.saccounty.gov%252FDocuments%252FMF_HolidayRecycleGuide-Fall.pdf%2F1%2F010101997d554d7b-60960b1b-b6a3-462f-9ba4-ad76fd3423df-000000%2FrVMETxTLUxSw77Ikq7R3RyrV7tV8cM-moWJZQBwy3j4%3D424&data=05%7C02%7Cbongiornob%40SacCounty.mail.onmicrosoft.com%7C75cd1d743e0741a36aa808ddfba5ceb2%7C2b077431a3b04b1cbb77f66a1132daa2%7C0%7C0%7C638943411889740362%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=rov5DH%2BDqyEwD2jUYVxYVRtaZwN2nVjGMHlk1kTUuX0%3D&reserved=0
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Community Corner: Successful Strategies at Arden Town 
Apartments! 

To reduce contamination, costs and promote waste collection program participation 
at Arden Town Apartments, Patrick Tully (President of Bitwise Properties, Inc.) and 
their staff have employed several environmentally-friendly strategies. 

We asked Patrick about the approach taken and the outcomes:  

1. Staff Audits: 

During a four-month audit, staff tracked garbage container usage by taking a photo 
of the amount and evaluating the container contents every other day. Tenants were 
made aware in advance of the auditing process and notified via text message with 
images when recyclable and compostable materials were discovered in the garbage 
container. Prior to the audits, staff were made aware of the property’s goals to 
reduce contamination and were trained to upload pictures onto a ticket tracking 
system daily or at least every couple days. Staff also used cameras to review 
incidents where furniture or other large contaminants were placed in the garbage.   

This process helped motivate tenants to correctly sort items. Patrick explained: “I 
know it’s a bit tough for people to take, but when they got a picture of their recycling 
in the trash can, they knew we were watching. It elevates the issue to a concern, 
and I think probably made the single best motivator.” 



 

2. Surveying Tenants: 

 

 
Tenants were surveyed via a private text 
group about what day and time they take 
out their trash and if they take out their 
recycling at the same time or a different 
day. 

The survey feedback indicated the pick-up schedule did not match when the 
containers were being used by tenants. As a result of the feedback, the pick-up 
schedule was adjusted and containers are no longer being picked up half full. 

3. Spread Awareness to Tenants: 



 

 
To spread awareness about correctly 
sorting items, the organics cart locations, 
benefits of composting and their 
community garden, staff post signs on 
mailboxes and in the laundry room, and 
positive reminders are sent out via text 
message every two months. Tenants 
were also softly reminded that recycling 
and composting is the law and isn’t 
optional.  

Patrick has noticed that “signs left up [for] too long get ignored.” So, staff regularly 
take down and reapply signs. 

Staff are instructed to promote the organics cart whenever possible. For example, 
during a call for a clogged garbage disposal from food scraps, the tenant is 
informed to put food scraps into their kitchen pail and into the organics cart. 
Additionally, new tenants are provided a kitchen pail and informed that participation 
is mandatory. 

   

 

Questions? Contact Us  

Multifamily Program | Multifamily Resources | Instagram 
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