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GREEN HALO  
TRACKING SYSTEM 
User Guide

This User Guide helps permit applicants and their assigned project 
managers learn how to register and use the Green Halo Tracking 
System to submit a Waste Management Plan and track project debris.

Construction & Demolition Debris Recycling Program
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GETTING STARTED WITH GREEN HALO 

The primary contact on the building permit application will receive an email from “Green Halo 
Systems.” If you did not receive a link, please check your spam/junk folder and the email on file 
with your building permit. For questions or concerns, please email WasteLog@SacCounty.gov. 

IMPORTANT: Do not submit any projects through Green Halo unless you have received an email 
with your project link.

STEP 1: IDENTIFY WHO WILL BE SUBMITTING THE WASTE MANAGEMENT PLAN
a) Select “ACTIVATE PROJECT” if you are responsible for filling out the Waste Management

Plan.
b) Select “CLICK HERE TO RE-ASSIGN THIS PROJECT” to have the email resent to the

responsible party. 

STEP 2: REGISTER FOR AN ACCOUNT
If you already have a Green Halo account, log in and proceed to Completing Your Waste 
Management Plan (see page 6). If not, you must create a Green Halo account. 

mailto:WasteLog@SacCounty.gov


4

STEP 3: SELECT YOUR PLAN
Only a free account is required. It lets you create unlimited Waste Management Plans and upload 
unlimited weight tickets. If your project requires LEED documentation or advanced reporting options, 
additional account options are available.

STEP 4: ENTER YOUR LOG IN AND USER PROFILE INFORMATION
All sections with an asterisk* are required fields to proceed. Once complete, click “NEXT STEP.”
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STEP 5: CONFIRM THE INFORMATION IS CORRECT
a) If any fields look incorrect, click “BACK” to edit your information.
b) If the information is correct, click “CONFIRM” to complete your registration.

STEP 6: VERIFY YOUR EMAIL ADDRESS
You will receive a verification link from no-reply@greenhalosystems.com. Activate your account using 
the link provided. If you do not receive an email, please check your spam/junk folder before following 
the other instructions listed in Green Halo. 
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COMPLETING YOUR WASTE MANAGEMENT PLAN

Log into your Green Halo account and select the “START HERE” link for your project to fill out the 
online form. 

STEP 1: PROJECT INFORMATION
Fill out all required fields (see example below). 
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STEP 2: ADD PROJECT MANAGERS & SUBCONTRACTORS
Identify any haulers or contractors doing work on the project that should be added as an additional 
program manager.

If applicable, identify each subcontractor doing work on the project. 
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STEP 3: MATERIAL SELECTION
Only check the box(s) for the materials that you will recycle, reuse, and/or dispose from your project. 

IMPORTANT: Fields marked with an asterisk(*) in the “Hazardous Materials” section are optional. 
Complete this section only if your project will generate hazardous materials. 
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STEP 4: TRANSPORTER METHOD
Select one or more options for how your debris will be hauled. 

a) Debris Box/Roll-Off Service: A Sacramento County Commercial Franchised Hauler will
provide waste container(s) and haul the debris to a permitted facility.
1. Read and check the “Non-Exclusive Franchise Agreement” box.
2. Identify one or more specific Franchised Haulers that will be used.

b) Self Hauling: The permit holder, contractor or subcontractor who is doing work on the project
will haul the debris to a permitted facility.
1. Read and check the “Self Haul Guidelines”.

IMPORTANT: Inform your waste hauler that your project is covered under CALGreen Code and 
must have a minimum of 65% of project debris recycled or salvaged for reuse. To receive diversion 
credit, you must retain all weight tickets/receipts. 

https://wmr.saccounty.gov/us/en/commercial/franchise/franchisee-listing.html#gsc.tab=0
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STEP 5: FACILITY SELECTION FOR MATERIALS
Choose the facility or facilities you plan to use from the Authorized Facilities List. Mixed C&D debris 
must be taken to a Sacramento County Certi ied Sorting C&D Facility and weight tickets must 
be stamped to receive diversion credit.

https://wmr.saccounty.gov/us/en/county-facilities/construction-demolition.html#gsc.tab=0
https://wmr.saccounty.gov/us/en/county-facilities/construction-demolition.html#gsc.tab=0
https://wmr.saccounty.gov/us/en/county-facilities/construction-demolition.html#gsc.tab=0
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STEP 6: SUBMIT PROJECT FOR APPROVAL
Review the Terms and Conditions and complete the required fields. If you need to make changes 
to your plan, click the “PREVIOUS STEP” button near the top of the page. When ready, click the 
“SUBMIT PROJECT FOR APPROVAL” button. 
Once approved, the Waste Management Plan Required condition on your building permit will be 
released and you will receive an email notification. 
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UPLOADING WEIGHT TICKETS/RECEIPTS

After each load is taken to a facility, upload your weight tickets to your project in Green Halo. 

STEP 1: NAVIGATE TO THE “ADD TICKETS” PAGE
1. Log into Green Halo and click on the “APPROVED” tab to find your project.
2. Click the “ADD TICKETS” option.

STEP 2: SELECT THE “TICKET TYPE”
a) Recycle and Dispose: The debris was hauled to a permitted facility for recycling or disposal.
b) Salvage and Reuse: The debris was donated, reused on-site, or reused on another project.
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STEP 3: INPUT REQUIRED INFORMATION
Complete all fields marked with an asterisk (*) based on the “TICKET TYPE.” Refer to the 
Weight Receipt Guide for help with reading and interpreting weight tickets correctly. 

RECYCLE AND DISPOSE (SEE EXAMPLE BELOW): 

IMPORTANT: If you used a Franchised Hauler and received a diversion report, follow these steps: 
1. Create a separate “Ticket” entry for each ticket number listed in the diversion report.
2. Set the “Ticket Type” to Recycle and Dispose.
3. Enter the ticket number in the “Ticket #” field.
4. Complete all other required fields.
5. Select “Choose File” to upload the diversion report.
6. Click the “SUBMIT TICKET” button.
7. Repeat these steps for each ticket number included in the diversion report.

https://wmr.saccounty.gov/content/dam/wmr/docs/commercial/C-D_Weight_Receipt_Guide.pdf
https://wmr.saccounty.gov/us/en/commercial/franchise/franchisee-listing.html#gsc.tab=0
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SALVAGE AND REUSE (SEE EXAMPLE BELOW): 

If you cannot obtain an exact weight for salvaged material, provide an estimated weight and include 
a brief explanation of how the estimate was determined in the “Description” field.

STEP 4: UPLOAD FILES
For the Recycle and Dispose ticket type, upload a photo of the weight ticket/receipt by 
clicking “Choose File.” All uploaded tickets must clearly show: 

• Material type
• Amount diverted or disposed
• Facility location
• Date

For the Salvage and Reuse ticket type, upload photo(s) of the materials being reused or donated 
by clicking “Choose File.” 
Once all files are uploaded, click “SUBMIT TICKET.” 
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SUBMIT FOR FINAL REVIEW

STEP 1: ENSURE ALL WEIGHT TICKETS ARE SUBMITTED
1. Log into Green Halo and review the weight tickets already uploaded. To view your tickets, click

the “GH Tracking #” for the project, then go to the “Facilities & Tickets” tab located under the 
“Project Communication Center.”

2. Confirm all hauling activity is captured, including:
• Self-hauling trips
• Hauling performed by subcontractors
• Hauling performed by a Franchised Hauler or jobsite clean-up crew

IMPORTANT: All construction and hauling activity must be complete before submitting the 
project for approval. Any tickets provided after the final submittal will not be accepted. Confirm all 
weight tickets and other required documentation have been added before moving to Step 2.
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STEP 2: SUBMIT FOR FINAL
After all weight tickets and supporting documentation have been uploaded, click “SUBMIT FOR FINAL.” 

Based on your projected diversion rate, you will see a notification: 

If the projected diversion rate is below 65%, you must provide an explanation in the comments before 
submitting. 

When ready, click the “SUBMIT FOR FINAL” button. 
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STEP 3: FINAL HOLD CLEARANCE
The Construction and Demolition Debris Program staff will review your submittal and calculate the final 
diversion rate based on the weight tickets and supporting documentation you provided. 

IMPORTANT: You will receive messages through Green Halo from C&D Debris Program staff if any 
documentation is missing or if clarification is needed. 
If 65% or more of project debris was recycled and/or salvaged for reuse: 

1. The project will be approved in Green Halo.
2. The “Submit Weight Receipts Prior to Final” condition on your permit will be released.

If less than 65% of project debris was recycled and/or salvaged for reuse: 
1. Your project will be placed under Review for Enforcement, and you will receive a message

from C&D Debris Program staff. 
2. A recycling shortfall penalty will be invoiced and must be paid through the Citizen Access

Portal (CAP).
3. Once paid, the condition will be released.

After the condition has been released, you may coordinate with your Building Inspector for any 
remaining requirements and to schedule your final inspection. 
The completed project will remain viewable in Green Halo, under the “COMPLETED” tab. 

https://aca-prod.accela.com/sacco/Default.aspx
https://aca-prod.accela.com/sacco/Default.aspx
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